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Southend-on-Sea Borough Council 
together with Turning Tides Neighbourhood
Management partnership commissioned this
report by the Association of Community
Based Business Advice (ACBBA).

The report contains analysis on the need 
and potential for Community Based 
Business Advisors in the three most deprived
wards of Southend; Victoria, Milton and
Kursaal. It delineates existing economic
policy and frameworks giving particular
attention to the role of the Voluntary and
Community Sector (VCS). It identifies 
already present networks of community
groups and training advisers from the local
community and business advisory and
training services of relevance to people living
in the target wards.

The Report describes the context in which 
a Community Based Business Support
scheme might be developed. It presents the
quantitative demographic data for the three
wards, looking at the National Index of
Multiple Deprivation (IMD) and detailing the
distinct profile of deprivation with in small
areas of the wards, the ‘super output’ areas
(SOAs). Data, where possible, is placed
within the context of the wider profile of the
East Region, Southend and the most
prosperous ward, West Leigh.

The influences on Enterprise Development 
in the 3 wards are identified. Working age
populations, employment rates and income
levels are presented together with Benefit
Recipients and Skills Levels. Data on
Minority Ethnic Communities is considered.
However, whilst there is evidence of an
increase in Eastern European and African
Communities, since the 2001 census, data
sources are not reliable.

An overview of data, which relates to
enterprise, is considered to show the
business climate and characteristics of
businesses presented. Possible barriers to
enterprise and self-employment start up for
local people are analysised.

Quantitative data shows that the numbers of
residents of working age varies only slightly
between the target wards and indeed is only
3% higher than for Southend as a whole.
However there are large differences in
income levels between SOAs in the 3 wards.
This difference is reflected not only between
target wards but again when compared with
other wards of Southend.

The range of professional skills again shows
variations, with Victoria and Kursaal having a
high % of people with low skill levels whilst
Milton has a higher % of people with
professional skills than the Southend average.

One of the major factors which will influence
enterprise start for residents with high levels
of deprivation is revealed through an analysis
of claimants. Lone parent claimant levels and
recipients of disability allowance are
particularly high.

Access to start up capital for business can
be related to housing tenure, and all three
wards show high proportions of private
rented accommodation and significant public
housing in Victoria and Kursaal.

Debt is an issue in raising capital for micro
businesses and an analysis of county court
judgements shows that this is high in the
Target Wards. There are also a very large
number of people with out cars and whilst
this is often used as an indicator of poverty it
should also be remembered that 2 of Southend
3 railway stations are in the target wards.
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The report looks at national trends which
may be reflected in enterprise start up by
residence in the deprived wards. Gender 
and Ethnicity are both factors and it is very
likely that they are also influential in
Southend. Data on Black and Minority 
Ethnic communities is as yet too scant to
conclude that cultural differences and
migration experience is influencing the 
type of enterprise start-up in the target 
wards but it may be beginning. This is most
noticeable around the old market and the
London Road.

Policy initiatives which form a context for
enterprise development give a high profile to
small business creation and growth and seek
to increase the growth rate and access to
business support where take up is currently
considered to be low. Initiatives primarily
seek to promote the creative, cultural and
tourist potential of the area and generally
emphasise opportunities which will
disproportionately attract higher end skills.
The enterprise developments which may be
attracted by these initiatives may not be
generated by residents with lower skill levels
in the target wards particularly those in
Kursaal and Victoria.

Of key importance to the policy agenda is
the Local Area Agreement. Outcomes, of
particular relevance are those relating to
sustainable business, increasing the skills
base, empowering people to have a greater
role in public service delivery and improving
the quality of life in deprived neighbourhood.
The work of Turning Tides directly effects
these priorities, which are again underwritten
by the Department of Communities and
Local Government. A community based
business support scheme could contribute to
these outcomes.

The DBERR Business Simplification Agenda
includes recognition of special measures
necessary to promote enterprise in deprived
communities. The EEDA contract which
determines the delivery of Business Link
services recognises the need for outreach
but the current delivery model will require
special measure.

Section 7 of the report looks at the
framework for the Voluntary and Community
Sectors. It considers additional key policy
documents and outlines the changing role of
SAVS in supporting income generation
activities in the VCS.

The opportunities for community based
business support are then considered from
the perspective of VCS. Interviews with VCS
organisations conclude that SUCET, Milton
Community Partnership and Communities in
Harmony and Turning Tides (Kursaal) could
be a basis for a Community Based Business
Support scheme whilst ROC, St Luke’s,
Victoria in Partnership and Circles also have
the capacity to do so.

Section 9 provides information about the
Essex University, Business Hub and
Business Link services but concludes these
are unlikely to be able to make direct links
with residents from the target wards who are
suffering from deprivation but a community
based scheme could link in with these key
mainstream provisions.

The Children’s Centres also provide another
interesting opportunity particularly tailored to
the needs of women.

In conclusion the report demonstrates that
Southend on Sea shares with many coastal
towns and inner city areas large variations of
wealth and poverty within and between its
wards. Kursaal, Milton and Victoria Wards,
the target wards for this research, encompass
the Central Districts of Southend and show
within them significant differences particularly
reflected in the living and environment
measures of deprivation. Whilst business
activity in the target wards is high and the
policy framework sets an agenda for growth,
the information presented in this report raises
doubts as to whether low-income people in
the wards, particularly women and people
with disabilities, will be able to participate in
it. The voluntary and community sector
presents opportunities for the development
of a programme to encourage enterprise
initiatives and it could be successfully linked
to and enhance mainstream provision.
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1.1 Background 

The Association of Community Based
Business Advice (ACBBA) have been
commissioned by Southend-on-Sea Borough
Council in partnership with Turning Tides
Neighbourhood Management Partnership for
Southend to identify the need and potential
for Community Based Business Advisors
working within the existing network of
community groups and training advisers from
the local community.

Community Based Business Advice (CBBA)
is a model to develop people who work at a
community level into professional business
advisors so that they can combine
community development and enterprise
development models. The approach aims to
provide the best possible support to
entrepreneurs in their communities,
particularly those who may have experienced
social exclusion. Community based business
advisers’ help entrepreneurs develop their
business skills, bring people together into
networks and engage with other business
support providers to enhance the level of
support to entrepreneurs in areas of
deprivation. It builds capacity within
communities, improving entrepreneurial
activity, tackling deprivation and empowering
people to help themselves.

1.2 Purpose and key objectives 
of this study

This research undertakes initial mapping with
a view to assessing the potential to develop
and implement a relevant and effective
programme of intervention.

Its objective is to gather together quantative
and qualitative information, which impact on
enterprise development and business start up
by residents in Kursaal, Victoria and Milton
Wards of Southend. It will provide information
on local business support agencies and
enterprise initiatives which are available to
entrepreneurs and businesses in the Wards
and map existing embedded community
organisations and VCS provision which is
well used by residence and has the capacity
and interest to deliver business support and
add value to existing initiatives. It concludes
on considerations of the desirability and
feasibility of a CBBA project in Southend.

1.3 Methodology

The report has been compiled and
recommendations made using findings from
three main activities: Information gathering
and mapping through desk research, Visits
and phone conversations, and feedback from
the Turning Tides team.

The need for a community based business support approach to reducing poverty in the central wards of Southend
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This section of the report presents data
that provides an economic ‘snapshot’ of
the wards of Victoria, Milton and Kursaal.

2.1 Sources of data

For the purpose of the initial Quantative
target area mapping, figures in this report are
derived from the 2001 Census. Information
has been gathered from NOMIS and the
Office for Neighbourhood Statistics,
Southend on Sea Borough Council Ward
profiles and the Southend on Sea
Observatory, the Index of Multiple
Deprivation (IMD) and various East of
England Development Agency (EEDA)
studies in order to provide a data baseline
‘snap-shot’.

The Technical & Environmental Services
Department Strategic Planning produced
Southend on Sea Borough Council Ward
profiles in March 2005 based on the 2001
Census. Regular area updates are posted on
the Southend on Sea Observatory website.

The Social Disadvantage Research Centre at
the University of Oxford has constructed the
Indices of Deprivation for 2007. Figures for
the Index of Multiple Deprivation (IMD) are
produced for County Council, District and at
Lower Super Output Area level (LSOA). There
are usually 5–7 of these in each council ward.

Appendix 1 Gives details of how
Measurements of Deprivation are
determined.

In Appendix 2 we identify poverty at the
LSOAs level in each of the target wards.
Figures are displayed for Main Domains that
have an impact on enterprise levels and
economic activity of residents.

The tables for ward indices in Appendix 2 do
not include housing figures as no LSOAs
within the Borough Council register within
the 20% most deprived neighbourhoods in
the East of England on this index.

2.2 Area overview

The East Region has in total 3,550 Lower
Super Output Areas (LSOAs) of which 83 are
within the 10% most deprived on the IMD
2007. Approximately two thirds of all the East
Regions LSOAs are in the 50% least
deprived on the IMD 2007. Most of the
Regions’ deprived LSOAs are in the main
large urban areas, but some are in the
smaller coastal urban areas that include
Southend on Sea.

Southend has two of the most deprived
LSOAs in the East of England. Source: The
English Indices of Deprivation 2007 and East
of England Observatory.

Within Southend on Sea the wards that
experience the greatest deprivation are
Victoria, Milton and Kursaal. Victoria and
Milton contain 6 LSOAs and Kursaal has 5.
The LSOAs around the boundary between
Milton and Kursaal have the highest IMD
ranking. One LSOA in Kursaal is well within
the top 3% (0.29%) of the country’s most
deprived LSOAs and ranking 93rd in
England. The Southend LSOA with the
lowest levels of deprivation is in West 
Leigh ward and it ranks 31,501 in the UK. 
This range of 93 to 31,501 gives an
indication of poverty variations between 
the wards of Southend.

The need for a community based business support approach to reducing poverty in the central wards of Southend
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2.3 Summary of area profiles 
of Victoria, Milton and Kursaal
wards

Full details are attached as Appendix 2.

Victoria Ward has 2 LSOAs that rank in the
10% most deprived areas of England in any
one domain. The area around Harcourt
Avenue and Victoria Avenue is in 10% of the
most deprived areas in England and is the
second most deprived area within Southend
in the domains for Income, Employment and
Health and Disability. The LSOA located
around the junction of Sutton Road and
Browning Avenue is within the 10% greatest
deprived LSOAs in England in the domains
of Income and employment.

Kursaal Ward has four LSOAS that rank in
the 10% most deprived in any one domain.
The area around the junction of Kursaal way
and Arnold Avenue is the most deprived area
of the borough and is within the 10% most
deprived LSOAs in England. Rates of
deprivation for individual domains of Income,
Employment, Health and Education, 
skills and training are the highest within
Southend and are all within the top 10% of
England’s most deprived LSOAs. It should be
noted that unlike the other target wards, 
Kursaal has three LSOAs within the top 
10% for Crime.

Milton Ward has two LSOAs in the 10%
most deprived areas of England in any one
domain. The area on Chichester Road where
the A13 crosses has the greatest deprivation
in terms of quality of Living environment
within Southend as well as being in the 10%
of most deprived English LSOAs in the
domains of Income, Employment and Health
and Disability. The area around the junction
of Western Esplanade, Marine parade and
Pier Hill is the second most deprived in
Milton it is in the 10% of most deprived
English LSOAs in the domain of Living
Environment and is within 20% of the most
deprived areas in the East of England in the
domains of Income, Employment, Health and
Disability and Crime.

2.4 Conclusions

The area based mapping of the three 
target wards demonstrates that whilst all
encompass the most deprived areas of
Southend they also show differences in types
and levels of deprivation. This is most
significant in the living and environment
measures. All 3 wards have large variations
between them in wealth and poverty, not
only within Southend but also within the
wards themselves.
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Detailed Data for this section of the report
are contained in Appendix 3.

3.1 Population

ONS figures show that in each of the 3 wards
there are somewhat higher numbers of people
of working age than the Southend average
and in the wealthiest ward West Leigh, the
differences between the wards are small.

3.2 Employment rates and
income levels

The Annual Population Survey (April 06 to
March 07) estimates the Employment rate for
Southend at 76.6% of the working age
population which is the same as the overall East
of England and higher than England as a whole.

However this is not reflected in the target
wards where the three areas of Southend with
the lowest Employment levels are SOAS within
Kursaal ranking 97th Victoria 102nd and Milton
280th. The area with the highest Employment
level is in Chalkwell ranking 30,139.

The areas with the lowest income levels are
SOAS within the three wards, Kursaal
ranking 70th Victoria 601st and Milton 776th.
The area with the highest income level is in
West Shoebury ranking 31,740.

Cambridgeshire County Council Regional
Labour Market team in association with the
East of England Regional Assembly (EERA) in
2005 conducted a large-scale investigation
into the Labour Market in the East of
England. Interestingly, it concluded that
Southend and Thurrock stand out as having
non-White groups with higher rates of
employment than White groups in any area.

3.3 Job seekers

An analysis of claimants of Job seekers
allowance for May 2008 is attached in Table 2
of Appendix 3. It illustrates that whilst all
three wards have high numbers of people
claiming Job Seekers Allowance there is
considerable movement with the majority of
claimants in all the target wards being
unemployed for no more than six months. 
In Kursaal the percentage of claimants who
have been claiming for over 12 months is
near to the Southend average, Milton it is
actually less whilst in Victoria it is
considerably higher.

3.4 Worklessness

Data for Worklessness is attached as Table 2
Appendix 3. This data shows the significantly
higher numbers of claimants in all the target
wards. The numbers of people who are in
receipt of incapacity benefit is higher in all
target wards than the Southend % and there
are also high levels of lone parents. This data
illustrates clearly that any enterprise scheme
designed to increase activity and reduce
poverty in the target wards will need to at
least partially address the needs of these 
two groups.

3.5 Skills levels

Other indices may also explain the
disproportionately higher levels of deprivation
in the target wards. One indicator is the type
of jobs that people do. Table 4 of Appendix 2
presents data on the numbers of people in
traditionally higher paid occupations: (group 1)
we can see that Victoria and Kursaal wards
all have below the Southend average numbers

The need for a community based business support approach to reducing poverty in the central wards of Southend

Demographic data influencing
enterprise development in Kursaal,
Victoria and Milton wards3

6



of residents working in senior managerial and
professional jobs and that West Leigh the
most prosperous of Southend’s wards, has
15% more people working in those
occupations than the borough average. 
Both Victoria and Kursaal have over 15%
more people working in (group 2). However
in Milton the number of Group 1 employee 
in higher than the Southend average. 
Again illustrating the variations, which exist
between the target wards.

3.6 Ethnic diversity

The 2001 census data indicates that the
ethnic makeup of Southend residents, in
common with most of the rest of Essex, is
predominantly white British 92.8% with
White ‘other’ accounting for 2.88%. British
Asians and all other people of Asian origin
accounted for 4.5% of Southend’s
population. Black British and people of Black
African and Black Caribbean origin
accounted for 2.3% and 0.89% were from
Chinese and other ethnic backgrounds.

The 2001 census ward-level data shows that
West Leigh had higher numbers of white
residents (97.68%) than the three target
wards and was higher than the average
Southend ward numbers. Census figures
indicated no sizeable dominant Black and
Ethnic communities within Southend.

It should be noted that ONS itself has stated
that it is increasingly challenged by the task of
creating population and migration statistics
and has set up a special project to improve
them. A number of local authorities including
Southend have expressed concern that the
figures do not reflect actual population trends.

The latest internal immigration figures
available for the area are July 2005 to June
2006. After London, the South East received
the greatest number of immigrants. The East
of England experienced the largest inflow,
with 60,000 immigrants arriving in 2006, the
largest increase in immigration, up 24,000
since 1999. It is likely that there is an
increase (from June 2006) in the numbers of
people moving in and out of the target areas
particularly in the light of the much published

increase of EU accession nationals moving
to the UK to find work.

An Analysis of school enrolments undertaken
by Southend Council suggests that 16–20%
of some super-out put areas in Milton have
school populations of 16–20% Eastern
European whilst others in Milton and Kursaal
have African populations above 10%. Care
should be taken in interpretation of these
statistics, as school enrolments and residence
are not necessarily related and the statistical
basis of these figures may not be sound.

South Essex Homes have recently completed a
demographic survey of public housing tenants
and this should give a good guide to numbers
and types of minority ethnic communities.

The numbers of Ethnic minorities in the
wards may well mean that patterns of
enterprise development that are well
documented in other parts of the country will
be relevant in the planning of enterprise
support service for residents of the deprived
wards of Southend. However, little can be
firmly concluded from the quantitative data
available for this report.

3.7 Conclusions

The three target wards show high levels of
unemployment with Victoria ward having high
numbers of people in receipt of JSA for
longer than a year. Ward figures on types of
claimants show high numbers of incapacity
and lone parents benefit claimants. There is
an over representation of people with low
skill levels in Kursaal and Victoria Wards but
in Milton people with high level skills are also
over represented.

Whilst there is a growing body of evidence of
minority ethnic communities in the three
wards which indicate increasing though small
numbers of Eastern Europe and African
residents, firm data is not presently easily
available.

Any scheme devised to increase enterprise
activity in the three wards will need to be
adaptable, there will be little success in a
‘one size fits all’ standardised approach.

The need for a community based business support approach to reducing poverty in the central wards of Southend 7



4.1 Local business climate

VAT registration rates are often used as an
index of business activity because all
businesses that are liable for VAT must
register. Vat registration is required when
annual turnover reaches a certain level,
currently £67,000. VAT registered businesses
are broken down to target Wards. Here we
see the clear effect of the geographic
position of the Wards as part of the central
shopping area and tourist areas. Milton has a
higher number of VAT registrations than West
Leigh and 2/3 of these are micro businesses.
Victoria is not far behind West Leigh in
overall numbers and has higher numbers of
larger employers, only Kursaal shows
significantly lower numbers. There are 350
more registered business in Milton than
Kursaal and registration levels are over a
third higher in Milton than in the wealthy area
of West Leigh.

Throughout Southend, the largest numbers
of businesses are micro-businesses with 0–4
employees. Milton has the highest proportion
of large businesses in Southend with 45
employing more 20 people. The types of
businesses again vary with Milton and
Kursaal having around 20% in Property or
enterprise services whilst in Victoria Retail is
the highest sector overall, however overall
the types of business starting up in the target
areas reflect that of Southend as a whole
where overall there is a net decline.

Despite small variations each ward’s
business occupation groupings reflect the
principal enterprise sectors for Southend as
a whole, of which the highest represented
sector was Property and Enterprise services,
which accounted for 24.60%. The second
highest sector was Retail at 16.43%,

followed by Construction at 14.44%.
Production accounted for 9.71%. 7.74% of
businesses were involved in the Hotels and
Catering sectors and 7.09% in providing
services to the Public Sector (Southend
Hospital NHS Trust, the Council amongst the
largest of these Employers).

In interpreting these figures it should be
remembered that the 3 target wards are the
Central Wards of Southend and contain
within them not only the main shopping
areas but large employers. Milton and to a
lesser extent Kursaal also encompass the
main tourist areas.

EEDA reports that entrepreneurial activity, in
terms of VAT registered businesses, has
stagnated in recent years with only a net
addition of 20 VAT registered businesses
across Thames Gateway SE (TGSE) during
2003 and 2004. This overall picture masks a
net loss of 330 (6.6%) VAT registered
businesses during the period in Southend.

It should be remembered that VAT
registration figures exclude many micro-
businesses, people registered as self-
employed and new start-ups which have not
reached the £67,000 cut off figure.

4.2 UK patterns of 
self-employment

Men are more likely than women to be self-
employed – 73% of the 3 million self-employed
people in spring 2001 were male and EEDA
evidence based work estimates the figure for
women is less than 23%. Around a fifth of all
self-employed people worked in construction,
with similar proportions in sales and
distribution, hotels and restaurants; and in
banking, finance and insurance.

The need for a community based business support approach to reducing poverty in the central wards of Southend
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People from certain ethnic groups are more
likely to be self-employed than others.
Around one fifth of working Pakistanis and
Bangladeshis are self-employed, compared
with only one in ten white people and fewer
than one in ten people of African Caribbean
descent. Chinese and Indian people are also
more likely than white or African Caribbean
people to be self-employed.

4.3 Small business creation 
and retention

The LAA determines that the business start
up rate for Southend is the second lowest in
the region; with just 9 start ups per 1000
residents aged 16–59.

Survival rates after 18 months for these
businesses are estimated (by Business Link
Essex) at 60% for those that do not access
advice, and 81% for those using Business
Link support, although as identified below
only a small proportion of start-ups are using
this support.

The Southend Economic Development 
and Tourism Strategy identified a survey of
local businesses that was undertaken 
in May 2007, which found that of the 
114 businesses questioned; only 6 had
accessed some form of business support.
This echoed the Objective 2 Source
Southend on Sea local area framework from
2004 that stated that:

“The need for a coherent business
support service was identified in the
response to the consultation on the 
Small Business Service Proposals for
Southend. Over 90% of all businesses in
Southend employ fewer than 10 people
highlighting the specific needs of
enterprise support for micro businesses.”

ACBBA researchers spoke to 9 established
stallholders at the Tuesday Car-boot market
held in Southend United’s Car Park. All the
stallholders traded in new goods that were
bought from wholesalers and all were
Southend residents. All considered what 
they were doing to be a business rather 
than a hobby and therefore, for this study,

can be identified as local micro businesses.
When asked if they had ever taken, or
considered using Business Link all
responded that they had not. When asked
who or where they get business advice from,
typical responses were:

“You learn skills of other traders”

“My accountant is the one I trust”

“It runs in the family, I started when my
kids were young to get a bit of ‘pocket
money’ ”

Additionally we spoke to 6 small businesses
on the London Road between Milton and
Victoria wards. Their impressions were 
that there were increasing numbers of
Eastern Europeans, Asians and Africans
using their shops.

As one walks nearer to the junction of
Valkyrie Road and London Road, the shops
reflect the change in customer needs. 
There are retailers of Afro beauty products, 
A Polish grocery shop, money exchange
shops and a selection of restaurants and
cafes selling Chinese, African and Asian
food. There is also a recruitment agency that
advertises temporary, low skilled work.

The need for a community based business support approach to reducing poverty in the central wards of Southend 9



5.1 Domestic responsibilities

Caring responsibilities prevent many people
(mostly women) from full-time participation in
the labour market, in households where a
single adult is the carer, part-time wages are
often below the benefit levels and there is
therefore little incentive to look for those jobs.
This can be less of a disincentive for some
carers who can do considerable amounts of
preparation for starting up a business and may
be inspired by the prospect of flexible working
hours that self-employment can bring.

5.2 Housing tenure (Appendix 4 Table 2)

Housing can be considered to have a high
impact upon people’s potential to access
private sector mainstream business start-up
services, as many banks are looking for
property collateral from entrepreneurs who
are seeking a business start-up loan. Private
sector rental with its proliferation of short-
term tenancies makes it harder for people to
demonstrate a ‘stable’ location and this may
exclude people even from ‘soft’ loans i.e. low
interest credit. Victoria and Kursaal have in
comparison to the Southend target high
levels of social housing and private rented
accommodation in Milton is very high.

5.3 Poverty 

In 2004 individual County Court Judgments
(CCJ) – Personal Consumer Debt instances in
the wards were: Kursaal 334 totaling £531,893;
Victoria there were 211 totalling £337,348 and
in Milton 257 totalling £505,107. Those for
Southend as a whole were 2,333 totalling
£5,110,643. The target wards constituted 34%
of the regions CCJs and owed 26.8% of the
debt. This indicates high levels of personal debt.

Car/van ownership records, as an indicator of
wealth and of mobility show extreme variants
between the wealthy and poor wards. The
average percentage for those households
without a car or van living in Southend is
28.60%, for West Leigh it drops to 18.06%.
The percentages for Victoria, Milton and
Kursaal are 47.55, 41.07 and 44.58.

5.4 Poor educational and/or
vocational qualifications

The IMD domain for Education Skills and
Training (Jan 2007) is presented in Appendix 4
Table 3. It shows greater numbers of residents
within Victoria and Kursaal wards have low
level, or no recorded qualifications, compared
to the borough ward average. The percentages
increase when applied to unemployed
residents. Both wards show fewer percentages
of residents with higher-level qualifications.

Milton has a larger percentage of residents
who have higher-level qualifications than the
Southend average, and similar levels of
residents with low level, or no qualifications.
Milton’s unemployment percentage rates are
however 2.5% higher than the borough
average. The high levels of private rented
accommodation let to students may distort
the picture for Milton.

5.5 The digital divide

Whilst no figures have been obtained on the
number of homes without Internet Access it
is likely that the number in the 3 target wards
is still quite considerable. Access to the
Internet and confidence and familiarity in
using it can be a considerable barrier for
business start-up and access to Business
Link Services.

The need for a community based business support approach to reducing poverty in the central wards of Southend
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“Southend needs to encourage and
support small business creation and
growth as part of a sustainable
community that is reducing reliance on
out commuting and recognising that
scope for employment creation through
major inward investment is likely to be
limited due to the town’s geography 
and limited land supply” 
The Southend Local Area Agreement (2007)

6.1 The Southend Local Area
Agreement (LAA)

Southend Together is the Local Strategic
Partnership for Southend. It has developed
the Sustainable Community Strategy (SCS)
as the overarching plan which sets out the
vision and priorities for Southend. The LAA is
a  three year plan and its development and
implementation has been agreed between
central government and Southend Together.
Key partners of Southend Together are
Southend Borough Council, South East
Essex PCT, Southend Police and Southend
Association of Voluntary Services (SAVS).

The work for the LAA is structured around
four blocks: Children and Learning, Safer 
and Stronger Communities, Health and Well
Being and Enterprise and Community
Environment.

These  are linked to the Sustainable
Community Strategy key priorities. The
Sustainable Community Strategy will also
address local needs in relation to housing
and transport.

The most pertinent outcomes related to this
report are those relating to strengthening the
local economy, raising aspirations and

achievements, leading a cohesive community
and to a lesser extent revistalising
Southend’s image.    

6.2 Delivering the future

The Thames Gateway is a national priority
regeneration area. In 2001 South Essex
joined the Thames Gateway corridor and 
the Thames Gateway South Essex
partnership was created. In 2003 they
published their regeneration plan. The plan
identified Southend as a Cultural and
Creative investment hub that could develop
its leisure and tourist attractions and attract
investment into South Essex.

6.3 Southend Council’s 
economic policy

Southend Council’s economic policy
identifies four key sectors for growth:
creative and cultural industries; tourism and
leisure; financial and business services; and
aviation. Despite high numbers of elderly
residents and fairly large numbers employed
by public sector organisations, it aims to
meet the regional Spatial Strategy of creating
13,000 new jobs by 2021.

6.4 The Economic Development
and Tourism Strategy 
(EDTS draft 2007) 

This has been drafted with wider
governmental strategic policies in mind, 
in particular Thames Gateway and EEDA. 
It is designed to compliment the Borough
Councils Sustainable Community Strategy,
its Local Area Agreement, The Local Area

The need for a community based business support approach to reducing poverty in the central wards of Southend
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Development Framework and The Corporate
Plan. These, together with the physical
infrastructure regeneration plans (the
Regeneration Framework and the Central
Area Master plan) that is being prepared by
Renaissance Southend Limited, is designed
to map the way to sustained economic
prosperity for the next 12 years.

The strategy recognises the changing role of
Business Link from support provider to
support broker and suggests that Southend
could create a ‘one-stop-shop for businesses
that would link in to the University BIC.

Within Southend the area around Milton ward
on the central sea front is seen as a key
location for regeneration initiatives as it links
the Sea front attractions with the retail
outlets on the High Street. It is the area that
was earmarked for a possible super casino
site as it already has an evening economy
that can be developed further.

Conclusion: The Economic policy seeks to
promote the creative and cultural and tourist
potential of the area. There seems to be an
emphasis on ‘high end’ products and
services development that will offer
employment opportunities for well educated,
or higher skilled residents. This may be an
obstacle to economic engagement for 
many residents within the target wards,
particularly Kursaal and Victoria, and their
surrounding areas.

6.5 Delivering economic
prosperity in partnership

The crucial role of the new local
performance, DCLG (Feb 2008), introduces
the new LAA local performance framework
and examines how it will operate. In this
document there is an increased focus on
shared targets and shared Sustainable
Community Strategies, giving areas the
freedom to pool or align funding. It
advocates community empowerment and
engagement in the design and delivery of
services and other activities will provide an
impetus to improve service quality and
community satisfaction, “Partnerships will

benefit from encouraging choice, influence
and user involvement throughout the process
of developing agreements and delivering
outcomes”. This policy document gives a
framework for marrying the interest of
interventions that will serve the larger area
development framework and macro
regeneration agendas. This could enable
micro interventions to stimulate
entrepreneurship amongst those who have
only marginal engagement in the labour
market at present.

6.6 Business Support
Simplification Programme
(BSSP)

The BSSP is a task force of the Department
for Business, Enterprise and Regulatory
Reform (DBERR) charged with rationalising
the plethora of business support schemes.
Local authorities will need to ensure any
business support schemes that are proposed
to deliver LAA targets are consistent with the
Business Support Simplification Programme.
DBERR has worked to develop mainstream
business support into a series of packages
to be delivered via a Business Link delivered
Information, diagnosis and brokerage model.
The products will be tested with local
authorities in July and then rolled out over 
6 months starting in October. There are to be
at least three models with a strong focus on
tackling economic exclusion. Amongst them
will be local community business coaching to
promote enterprise in deprived communities
and a focus on overcoming barriers to
enterprise formation and growth faced by
people from under-represented groups and
disadvantaged communities.

The EEDA ‘Better for Business’ strategy
has informed the emerging Regional
Economic Strategy (RES) 2008–11 and the
integration of business support.

Business Link East. EEDA took over
responsibility for Business Link services in
the East of England in April 2005.
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7 .1 Safer and Stronger
Communities Fund

The Neighbourhood element of the Safer 
and Stronger Communities Fund allocation
2006 to 2010, focuses on two of Kursaal and
one each of Victoria and Milton’s SOAs, and
funds Turning Tides to ensure a greater
impact and a better co-ordinated response
to the LAA focus on Southend’s deprived
neighbourhoods (a cross cutting LAA theme).

7.2 Turning Tides

Managed by SAVS, Turning Tides works with
partners from all sectors to address the
priorities for change that have been, and are,
identified by the local community. The twin
aims of the programme are to improve the
quality of life for the residents and ensure
that service providers improve services in
response to local need and concerns. Its
Partnership Board includes residents and
representatives from key stakeholders.
Turning Tides has a clear vision around
Community engagement and its first priority
is to build on existing structures. It has
recently acquired a two-year lease on a
property in Kursaal ward and is keen to
develop this into a community centre.

7. 3 Compact for Southend

Inspired by the Deakin report on the future of
the voluntary sector, the Compact for
Southend is a framework for partnership
working between statutory organisations and
the voluntary and community sector (VCS). 
It is designed to recognise the contribution
that the VCS makes to Southend’s society
and aims to build on and improve
relationships for mutual advantage. The
Compact was launched in July 2005 and was
developed by representatives from the VCS
and from statutory agencies in Southend.
Five Codes of Good Practice have been
developed around Black and Minority Ethnic
Groups; Community Groups; Consultation;
Funding and Volunteering. The code informs
public sector engagement with the voluntary
sector and is an integral part of the LAA.

The need for a community based business support approach to reducing poverty in the central wards of Southend
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8.1 Introduction 

This section gives an outline of interviews
conducted with some VCS organisations that
have an impact on the lives of people in
Victoria, Milton and Kursaal Wards.

The organisations were selected following
advice from SAVS and Turning Tides. Fuller
details of the services they provide and
contact information is contained in Appendix 2.

Inevitably in a short piece of research which
includes small organisations it was not possible
to make arrangements with everyone and some
important organisations have been missed.

8.2 General characteristics

The VCS is wide and diverse in Southend. 
It provides a variety of services to the local
community and these include social clubs,
carers groups, and services for people with
disabilities, tenants and residents associations
and many more. The VCS is characterised by
considerable numbers of national organisations
with local offices and branches, church based
initiatives to meet local needs and a number
of small locally generated organisations which
have been nurtured in the recent past by
regional funding streams, notably European
SRB funding and Investors in the Community.
This has meant that many groups, particularly
those serving Kursaal, Milton and Victoria
wards are extremely well networked, know
each other and are well informed about each
other’s strengths and weaknesses.

Whilst area based groups are keen to reach
out and to be inclusive of minority ethnic
communities on the whole they regard
themselves as not yet as successful as 
they wish.

8.3 Minority ethnic community
organisations

The minority ethnic community organisations
that exist are on the whole faith based and
include long established Jewish organisations,
two mosques a plethora of Christian churches
many of which are active in the community.

It has been suggested in ACBBA’s
discussions with residents and local
agencies, that the ethnic make up of the area
has changed and is continuing to change
and that there are greater numbers of
Africans (Zimbabwean) and Eastern
Europeans within the borough. This may be
the result of housing policies pursued by
London Boroughs, whereby they have rented
accommodation in Southend when their own
housing stock is full. Some changes are due
to the increasing employment of people from
minority ethnic communities in Health
Services. In more recent years a sizeable
number of eastern Europeans have moved
into the area to take advantage of
employment opportunities and the supply of
private sector rented accommodation
available. It was widely said that in the local
schools there are as many as 10 mother
tongues spoken with Polish being the largest
second language.

Turning Tides has recently commissioned
Essex Racial Equality Council to carry out 
1 to 1 interviews with members of minority
ethnic communities in the Turning Tides area.
Additionally, Communities in Harmony have
been successful in an application to the
Lottery Fund to map “missing communities”.

These two studies once completed will
provide more information on the actual living
conditions of minority ethnic communities.

The need for a community based business support approach to reducing poverty in the central wards of Southend
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Turning Tides, 250 Scheme run in March and
April this year resulted in 7 applications funded
for minority groups and this may be in fact
be the best available directory of such groups.

8.4 SAVS

SAVS is a council for voluntary service that is
part of the national network of CVSs that
advise and supports local, not for profit
groups. SAVS primary purpose is to provide
services for it’s members which will support
and grow the VCS organisations. These
include training courses on setting up and
running groups, planning service provision,
keeping accounts, applying for funding,
developing sources of income, training for
volunteers and employees of voluntary
groups and the development of quality
systems (particularly PQASSO). Additionally
it provides practical services to its members
and to other organisations including
conference rooms, offices services and a
community Café. It also plays a key role in
ensuring the VCS are active in promoting 
the sector to the council and providing
mechanisms for consultation. It is a member
of the local strategic partnership.

The main structure for VCS consultation is
the community forums. These include forums
for groups working with older people,
Children and Young People, Carers, people
with Disabilities and Ethnic Minorities. The
Ethnic Minorities forum although convened is
not yet developed and does not have
members of Minority Ethnic Communities
attending.

SAVS differs from many VCS organisations in
that it directly runs regional and national
projects thus enabling resources to the
people of Southend and in some cases
South Essex to be increased, this includes
Volunteer programmes and Turning Tides.
Currently, SAVS have received funding from
EEDA for one year to establish a Social
Enterprise Network.

SAVS has, over the last couple of years, 
seen their work with the VCS to assist in the
creation of an income generation scheme
greatly increased. Income generation in

charities brings with it governance issues
and SAVS reported a scarcity of private
sector advisors with experience to assist.
E.g. legal advisors and accountants.

8. 5 Southend ROC (Resource and
Operational Centre) 

Southend ROC is a key priority for SAVS and
has been in the planning stage for many
years. If successful it will enable SAVS to
extend their building and provide a Resource
Centre for both VCS organisations and Social
Enterprises. It will incorporate both common
resources and seedbed accommodation for
Social Enterprises. Funding has been
achieved for the development phase of the
building and bids for the capital element will
go to EEDA. ROC will be a self –sustaining
social enterprise in its own right. They are
interested in the service incorporating advice
to entrepreneurs.

8.6 Southend United Community
and Educational Trust (SUCET)

The Trust engages with excluded members
of the community who would not feel
comfortable entering a school, university,
council office or business service. SUCET
wishes to broaden its activities to meet the
needs of all sections of the local community
and believes that it can expand its role as a
facilitator between local people and
institutions. SUCET will be working with a
group of about 15, 18 to 20 year-old men
living around Cluny Square. Initially it will be
a pure football programme but they hope to
extend the offer and this could present and
opportunity to introduce an introductory
programme to enterprise start-up. Turning
Tides has commissioned SUCET to run a
project on the Kursaal estate.

SUCET has the staffing structure and
physical accommodation and high client
numbers that give it the potential to deliver
community based business advice. The
trust‘s social remit of inclusion and
sustainability would make it a good
candidate.
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8.7 Milton Community Partnership

This registered charity is well known and
supported in the local community. It is very
committed to pick up ideas, which are
generated from within existing projects. 
For example, they are currently running a
community vegetable-purchasing project (in
essence a small food Co-op) to encourage
healthy eating. This led to the realisation that
many people don’t know how to cook
seasonal vegetables and so now a recipe
publication group is underway.

MCP has an embedded community
development approach and wishes to nurture
deeper community relationships. Its ethos is
built on recognition and nurturing of the gifts,
skills and experience of the people who live
or work in Milton.

The Volunteer Chief Executive is well known
locally and the administrator has a MA in
Business Development and is interested in
becoming a SFEDI accredited business
advisor. There are a range of ideas about
community enterprise projects and the centre
is keen to relate more to existing businesses
and to develop greater reach with newer and
less affluent new arrivals into the community.

This small community organisation would be
an energetic and creative partner in any
Community Based Business Support project
and they are enthusiastic about participation.

8.8 Victoria in Partnership (VIP)

This organisation was registered as a charity
in 2006. It has undertaken a number of
community studies including a Feasibility
Study funded by awards for all in 2004 and a
Quantitative study funded by Reaching
Communities last year. Its primary activity up
to 2006 was community participation and
planning and the 2004 study involved
outreach work to a plethora of organisations
in the Ward. VIP is now concentrating on
developing a furniture re-cycling project as a
social enterprise and is currently picking up
and delivering second hand furniture. Once
the social enterprise is firmly established
there is potential for the development of

cluster businesses surrounding the social
enterprise. E.g. Transport, Sanding,
Upholstery etc. 

As a small organisation its current priority is
to establish the social enterprise.

8.9 Southend YMCA

This lively organisation combines Training
and Innovation with Foyer Activities. It is
delivering Training through the NOVA
Partnership mainly geared to young people
who have left employment and education. 
It runs a series of programmes to introduce
young people who are not in education or
training into activities and has successful
volunteer projects including a Health Eating
Project and Gardening. It has a long
established and successful relationship with
the Princes Trust. This organisation
represents an ideal organisation to deliver
Community Based Business Support with
young people.

8.10 St Luke’s Healthy Living Centre

Details of this interesting project are given in
the attached table. This organisation has very
considerable community and partnership buy
in and has employed an experienced
manager. It has many challenges ahead
before the capital programme is started but it
intends to start trading this year. It is likely
that they will do so in an empty shop. They
are keen to incorporate businesses that
would fit into the ethos of the centre and
would be interested in exploring Community
Based Business Support particularly linking it
to school parents who are currently
unemployed or to people currently on
incapacity benefit. Although based outside
the target wards it could bring substantial
benefit to any community based business
support scheme.

8.11 Communities in Harmony

The main focus of the partnership has been
putting on a big annual event. The
partnership wishes to reach out to newer
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ethnic minority groups and to those who are
socially disadvantage. It has recently
received a £10,000 grant from the Big Lottery
Foundation to contact and identify new
groups and to work successfully with them.
The worker was enthusiastic to extend this
work to encompass ethic minority
businesses and is keen for the group to be
members of the scheme. A meeting of the
management committee was attended and
the potential role of minority ethnic
businesses in creating leader and cohesion
was acknowledged.

Communities in Harmony has worked
extensively with the Growing Together
Project, which was initially funded to about
half a million through SRB.

8.12 Growing Together Project

The project was geared to people with
learning difficulties and was primarily about
providing motivating activity and training
through the development of a community
garden. This initial project has spawned
further training and social enterprise projects.
It has the potential to extend its services to
businesses set up by people with disabilities.

8.13 Southend Vineyard 

Southend Vineyard is in the process of taking
the Storehouse (a project for homeless
people) to the Coleman Street Community
Centre. The centre is located at the foot of
three tower blocks in the Victoria Ward of
Southend. They aim to work in partnership
with other local groups and state that the
following providers have made a
commitment to deliver services in
partnership with Southend Vineyard on an 
‘in reach’ basis into the centre at Coleman
Street: Southend Adult Community College,
South Essex Homes, HARP, Prospects
College, YMCA and the local Primary Care
trust (P.C.T.). The centre will also provide a
meeting place for the Victoria in Partnership
as a residents’ Association. Southend
Vineyard has been able to acquire the
building from the council under the
Community Assets programme and have

also invested considerable sums from their
own resources for its renovation.

8.14 The Circles Project

Estuary Housing Association has undertaken
substantial renovation work and the new
centre opened in March 2008. The project is
a community-based centre that aims to offer
support, activities and education to the
Kursaal estate (Woodgrange Drive Estate)
and the surrounding area. The centre houses
a nursery for the 0–5 year olds, a mothers
and toddlers group and the Estate Housing
Office. Slowly, increased activities are being
added. The mothers and toddlers group is
working well, Memories for Generations, an
oral history project starts next month, and
Southend Credit Union will start a pay-in
point next week. To date Youth Activities
have not been well attended, however
Southend United are offering activities this
summer. The centre is not currently open
outside working hours.
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9.1 Essex University: Creative
Women Entrepreneurship

This is an ESF funded project that provides 
a post-graduate course on entrepreneurial
skills in the fashion industry for women
already trading in the creative industries.
Thirteen women trading in Kursaal, Victoria
and Milton wards are undertaking the course.
If successfully completed the women will
then be able to access the Post-Graduate
Diploma Course. Women need to be able to
demonstrate that they have the skills to take
part in a post-graduate course.

9.2 Business Link

The Business Link Service is designed for
access primarily on-line or by telephone in
the first instance. It operates an Information,
Diagnosis and Brokerage service and
supplies vouchers for pre-start up clients 
so that they can access business support.
The system relies on at least moderate
confidence in dealing with publicly funded
regimes and in the use of the Internet in
order to fully benefit from the business 
link service.

9.3 Essex University Business Hub

Provides services to trading business,
conferencing, business support services, 
i-Lab, a business incubation centre and non-
accredited courses. The Hub is part of the
university campus and access is by
appointment.

The need for a community based business support approach to reducing poverty in the central wards of Southend
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Milton, Kursaal and Victoria wards, the target
wards for this study, have large variations
between them in wealth and poverty, not
only within Southend but also within the
wards themselves. Despite high levels of
enterprise activity there are significant
numbers of people who are not well placed
to participate in enterprise as a wealth
creation strategy. Levels of unemployment
are high and include significant numbers of
people on incapacity and lone parents
benefit. There are also significant additional
barriers reflected in types of housing tenure,
high levels of debt and low skill levels.

Whilst no clear data is available on black and
minority ethnic communities in Southend
there is a visible retail and rental market
growing to meet their specific needs. These
businesses could play a significant role in the
council’s community cohesion strategies and
any community based intervention should be
inclusive of existing businesses which are
serving people living in the deprived areas of
the target wards.

Economic policy and business development
service are generally focused on business
activity which requires high skill levels and
arguably comparatively high levels of
investment capital for micro-businesses. 
It is unlikely that residents in the deprived
areas of the target wards will be in a position
to start up this type of business.

The existing mainstream business support
available to residents of these three wards
relies on at least a moderate level of
confidence and experience of dealing with
publically funded output based services.
Without specially designed interventions
which can work at a community level it is

unlikely many of the residents in the deprived
areas will participate in an enterprise agenda.

The numbers of people who are in receipt of
incapacity benefit is higher in all wards than
the Southend average and there are also
high levels of lone parents. This data
illustrates clearly that any enterprise scheme
designed to increase activity and reduce
poverty in the target wards will need to at
least partially address the needs of these 
two groups.

Any scheme devised to increase enterprise
activity in the three wards will need to be
adaptable, there will be little success in a
‘one size fits all’ – standardised approach.

Whilst mainstream business support
agencies may not be well equipped to take
up this agenda, the VCS seem well placed to
do so. It would be aided by existing policy
frameworks which would encourage such an
intervention and would provide some
continuity of agenda already being embraced
by the VCS around social enterprise and
income generation. Locally based
organisations in the three wards are well
placed to take part in a pilot initiative.
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1 A community based business support model should be piloted
and based initially, subject to agreement, with Milton Community
Partnerships, SUCET, Turning Tides Kursaal project, St Luke’s 
and Southend Vineyard. The pilot should target residents 
who are tenants of public and private housing within the three
target wards and encompass women, people on JSA and
disability allowance.

2 People engaged with these organisations either as staff or
volunteers should be offered training in business support based
on principles of:

● Learning by doing

● Supported practice

● Development of support mechanisms and networks

● Linking effectively with mainstream providers

● Embedding enterprise support with other services 
particularly skills development.

3 Participants should be offered training in key business topics
including becoming self employed, developing ideas and running
a new business, and tax and national insurance issues.

4 On going professional mentoring and day to day advice and
support should be provided to participants. This should be
designed to underpin networking skills, enhance individual
professional development and ensure effective delivery from 
day one.

5 Additional sessions should be designed with Training Providers
and Citizens Advice Bureau to ensure a holistic approach can be
taken by trainee CBBA’s.

Recommendations
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6 Participants should be linked to mainstream advisors and 
delivery should enhance Business Link provision.

7 The programme should be linked to newly established 
businesses which have been started to serve the needs of 
ethnic minority communities living in the deprived areas 
of the target wards.

8 The programme should conform to RDA specifications for
Community Business Coaches.

9 A steering Committee should be set up to initiate the scheme 
this should include representatives of the Southend Together
strategic partnership.
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Appendix 1
How deprivation is measured for super output areas

The figures used to assess average
poverty of income in an area are: 

● Income Support numbers 

● Job Seekers Allowance household
numbers 

● Pension Credit 

● Working Persons Tax Credits 

● Child Tax Credits

● Asylum Support.

The figures used to estimate employment
are: 

● Jobseekers Allowance 

● Incapacity Benefit 

● Severe Disablement and New Deal
18–24, Lone parent and 25+.

Poor health is measured by collecting 
figures on:

● Illness and disability

● Acute morbidity 

● Years of potential life loss

● Proportion of mood and anxiety
disorders.

The figures used to estimate education
are:

● Key stage results

● Proportion of 16+ year olds who have 
left school

● Secondary school absence figures

● Proportion of under 21s who are not 
in higher education

● Proportion of people who have no or 
low level qualifications.

Satisfactory nature of housing is
determined by:

● Numbers of overcrowded households

● Homelessness

● Access to owner occupation

● The distance it takes to get from your
house to a doctors, a school, a Post
Office or general store.

Crime levels are estimated from figures
collected for:

● Burglary

● Theft

● Criminal damage

● Violent crime.

The quality of the living environment is
measured by:

● Numbers of social and private housing

● Number of homes without central heating

● Air quality

● Numbers of road and traffic accidents.

These statistics are weighted and then
added together to build up an overall picture
of what the quality of life in an area is like.
The combined Main Domain figures are then
used to produce the National Index of
Multiple Deprivation (IMD), which ranks how
rich or poor an area is.
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Appendix 2
Quantitative data: an economic ‘snapshot’ of 
the wards of Victoria, Milton and Kursaal
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Appendix 3
Demographic data influencing enterprise development 
in Kursaal, Victoria and Milton wards

Table 1: The current ONS population figures

Area Total population All working age

Victoria 9,342 5,571  (59.6%)

Milton 8,991 5,630  (62.6%)

Kursaal 8,870 5,428  (61.2%)

West Leigh 8,670 4,956  (57.2%)

Southend 160,253 93,621  (58.4%)

Table 2:

Total JSA claimant counts (May 2008)
Note: The percentage figures show the number of JSA claimants as a proportion of resident working age people. 
Working age includes males aged 16 to 64 and females aged 16 to 59.

Victoria Milton Kursaal West Leigh Southend on Sea

JSA claimants (all) 292 (5.2%) 289 (5.1%) 393 (7.2%) 28 (0.6%) 2.7%

Men 222 (7.7%) 223 (7.3%) 308 (11.0%) 18 (0.7%) 3.9%

Women 70 (2.6%) 70 (2.6%) 85 (3.2%) 10 (0.4%) 1.4%

Source: claimant count with rates and proportions. Nomis, Ward Labour Market Profiles: (www.nomisweb.co.uk – query
date 16/06/2008)

Unemployment by age and duration (May 2008)

Victoria Milton Kursaal West Leigh Southend on Sea

18–24 years 80 (27.2%) 70 (25.0%) 95 (24.9%) 5 (21.4%) 27.3%

25–49 years 150 (52.1%) 165 (56.9%) 230 (58.7%) 15 (46.4%) 55.2%

50+ 55 (19.3%) 50 (17.0%) 60 (15.1%) 10 (32.1%) 16.6%

Under 6 Months 190 (66.2%) 205 (71.9%) 285 (73.1%) 20 (67.9%) 72.1%

6–12 Months 55 (18.3%) 50 (17.4%) 55 (14.6%) 5 (17.9%) 15.3%

Over 12 Months 45 (15.5%) 30 (10.8%) 50 (12.3%) 5 (14.3%) 12.6%
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Table 3: DWP benefit claimants (November 2007)
Note: Worklessness data (available at the time of compiling this report) for the target area is six months earlier than the
unemployment data above. The percentage figures show the number of benefit claimants as a proportion of resident
working age people.

Victoria Milton Kursaal West Leigh Southend on Sea

Total claimants 1,590 (28.4%) 1,295 (23.0%) 1,690 (31.1%) 300 (6.1%) 15.7%

Job seekers 275 (4.9%) 285 (5.1%) 355 (6.5%) 30 (0.6%) 2.5%

Incapacity benefits 805 (14.4%) 650 (11.6%) 790 (14.5%) 155 (3.1%) 7.8%

Lone parents 300 (5.4%) 185 (3.3%) 325 (6.0%) 20 (0.4%) 2.6%

Carers 80 (1.4%) 45 (0.8%) 70 (1.3%) 35 (0.7%) 1.0%

Disabled 55 (1.0%) 50 (0.9%) 65 (1.2%) 30 (0.6%) 0.9%

Bereaved 10 (0.2%) 10 (0.2%) 10 (0.2%) 15 (0.3%) 0.3%

Source: benefit claimants working age clients for small areas. Nomis Ward Labour Market Profiles, overviews
www.nomisweb.co.uk – query date 16/06/2008

Table 4: Skills levels

Victoria Milton Kursaal West Leigh Southend on Sea

Group 1: 
Managers, Senior Officials, 
Professional, 
Associate Professional 
and Technical 31.5 44.3 31.3 55.3 40.3

Group 2:
Low skilled occupations 31.3 23.4 30.6 24.5 15.1
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Appendix 4
Data relating to enterprise

Table 1: VAT registered businesses in the target area (2007 ONS)

Victoria Milton Kursaal West Leigh Southend on Sea

All VAT registered 280 515 165 290 4,000

0–4 employees 200 360 120 250 3,110

5–9 employees 45 80 25 20 500

10–19 employees 20 30 15 15 202

20+ employees 15 45 5 5 185

Table 2: Housing tenure (2001)

Victoria Milton Kursaal West Leigh Southend on Sea

% Owner Occupier* 50.5 58.3 48.9 88.5 72.8

% Total Rented 49.5 41.7 51.1 11.5 27.2

Rented breakdown

% Local Authority 21.97 1.43 7.33 1.89 8.16

% Social landlord 7.18 2.34 16.89 0.92 3.62

% Private sector rented 17.71 34.14 24.08 7.50 13.38

% Rented other 2.64 3.83 2.80 1.24 2.08

*Comprises of added data set figures for: Owner occupied: Owns outright households, Owner occupied: Owns with a
mortgage or loan (Households) and Owner occupied: Shared ownership (Households). Data for total ownership and
rented accommodation are rounded up/down to nearest decimal point. Source: ONS Key statistic, Tenure ward data sets
2001 (KS18)



The need for a community based business support approach to reducing poverty in the central wards of Southend30

Table 3: Skill levels

Victoria Milton Kursaal West Leigh Southend on Sea

% of residents with no 
qualifications or level 
unknown 42.6 33.3 41.9 24.2 37.3

% of unemployed residents 
without qualification 
or level unknown 47.2 37.0 48.7 16.3 39.1

% of residents with lower 
level qualifications 45.7 49.6 48.5 17.0 49.0

% of unemployed 
residents with lower level 
qualifications 45.7 52.3 45.3 16.3 52.0

% of residents with higher 
level qualifications 11.8 17.1 9.6 20.7 13.6

% of unemployed 
residents with higher level 
qualifications 7.1 10.7 6.0 12.2 8.9
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Appendix 5
Business advisory and training services and VCS organisations
with relevance to enterprise in Kursaal, Victoria and Milton wards
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