	1.  Job creation – Number of jobs created or safeguarded

	Terms
	Definitions

	Job created
	It must be a new, permanent, paid, full time equivalent (FTE) and is not covered under the exclusions.

New = should not have existed in the region or with that employer in the UK

            before the intervention 

Permanent = should have a life expectancy of at least 1 year 

FTE = paid work of 30 hours or more per week. Convert part time jobs to FTE either:

· on a pro rata basis based on hours worked; or 

· 2 part time jobs = 1 FTE, where no other information available (i.e. EC approach)

	Counted as a job created 


	When a new, permanent, FTE or equivalent, paid post is filled. 

Seasonal jobs may be counted where they are integral to the project for example in the tourism sector, provided there is a contract of employment that will last for a minimum of 4 weeks per annum.  Calculated on a pro rata basis e.g. a 3 month job = 0.25FTE or 2 part-time jobs = 1FTE, if no data is available.

Foreign Direct Investment (FDI) and Selective Finance for Investment in England (SFIE) jobs can be counted in gross jobs when they have been delivered.  

	
	

	Job safeguarded
	To qualify there must be a permanent, paid, full time equivalent (FTE) job which is at risk.  

Risk forecast to be lost within 1 year normally i.e. the jobs at risk must be specified, or if sector is in long-term decline a longer period might be appropriate (where RDA is proposing to undertake pre-emptive action). 

FDI and RSA count as for new jobs.

	Counted as job safeguarded
	When it is:

· forecast as at risk when the project was approved; and 

· is still in existence at the time of counting; and

· is no longer at risk of being lost within a year.

	Exclusions


	Inputs to the project such as:

· jobs to set up or deliver the project e.g. management/administrative staff, consultancies, or temporary contractors 

· Construction jobs integral to the delivery of a project (e.g. in remediating a site or construction of premises), even if they last for more than a year.

Seasonal jobs which are incidental to the project  

Transferred jobs as a result of a company moving either within the region or from other English regions or UK devolved administrations are not new jobs.  These may be included as safeguarded jobs but only where the relocation is part of a rationalisation programme which will safeguard jobs by moving them and otherwise meet the criteria above. 

Occupancy of the post - the job must not be counted again if it is filled over time by different people.

	Notes
	· The unit of measurement is the job and not its occupant.  

· Within a project this output may be associated with other complementary outputs e.g. Core Output 3 Business creation providing there is a direct relationship between the project activity and the outputs forecast and claimed.
· Construction jobs created in the region as part of a cluster development project may be counted provided they are not part of the project inputs excluded above.


	2.  Employment Support – Number of people assisted to get a job

	Terms
	Definitions

	People
	Are those of working age resident in the region who are unemployed or economically inactive
 or in employment at risk 

Working Age - men and women aged 16+”

Employment at risk: those in paid employment but at risk of losing their job e.g. have received a statutory redundancy notification

	Assistance
	The assistance must be directed to assisting people towards getting a job and so will involve some form of interaction with individuals. These may be face-to-face or telephone consultations or other activity, conferences or workshops, interactive/web-based dialogue.

Forms of assistance may include the following:

· provision of information, advice and guidance (IAG) e.g. careers advice, CV writing, interview training

· removing barriers to getting back into the labour market e.g. return to work training ,  using  crèche facilities

· advise on how to start own businesses 

	Counted
	When an individual who meets the criteria above has received the assistance.

	Exclusions
	· electronic or hard copy mail-shots 

· assistance which is covered under skills development (see Core Output 6) 


	Notes 


	The output unit of measurement is people assisted towards getting a job not the job.  Whether or not they get a job is the outcome measure, which will be assessed during the project evaluation.  


	3.  Business creation - Number of new businesses created and demonstrating growth after 12 months and businesses attracted to the region

	Terms
	Definitions

	Businesses
	The 3 main types of business are sole proprietorships, partnerships and companies and these include:

· sole traders 

· start-ups of all sizes, whether or not VAT registered;

· independent spin-outs from established businesses, universities and other research and development organisations;

· not for profit companies, social enterprises
 and community enterprises 

· farm enterprises

· new to the region branches of businesses which remain established elsewhere in the UK (expansions)

· foreign direct investment bringing new enterprises to the region, both first time investment and subsequent expansions

	New Businesses Created
	When a new business starts trading in the region and is sustained for at least 12 months as a direct result of the project.

Starts trading is the date when the business registers for VAT or registers for National Insurance (Class 2) contributions 

	Business Attracted 
	Last 2 bullets under businesses above. 

	Counted
	When the business is still in operation12 months after starting trading in the region.  

For businesses attracted to the region when the business opens its premises in the region.

	Demonstrating growth 
	Will be reported based on the increase in employment between 12 and 24 months from start of trading.

	Exclusions
	· Businesses relocating within the region or from another English region or UK devolved administration

· Double counting of businesses at different phases of their growth

	Notes 


	The output unit of measurement is the business either created in the region and/or attracted to the region.


	4.  Business support – Number of businesses assisted to improve their performance

	Terms
	Definitions

	Businesses
	The 3 main types of business are sole proprietorships, partnerships and companies (see Core Output 3 for examples)   

	Support
	A minimum of:

· 2 hours or more of consultancy advice/other non-financial assistance; or

·  grant, or equivalent, of £250 or more of funding

	Assistance
	Provision of consultancy support, information, advice and guidance to individual businesses. operating within the region

The assistance can be personal face-to-face, telephone or web-based dialogue at conferences, seminars, workshops or through networks. 

Activities should support the project objectives and be directed to improving the performance of the business.  These may include support for:

· management/leadership 

· corporate and social responsibility e.g. awareness raising on statutory and legal responsibilities 

· participation in new supply chains

· marketing 

· use of R&D 

· process and resource efficiency e.g. in use of ICT, waste management

· environment management 

· quality assurance

	 Counted
	When each business within a project has received a minimum of 2 hours or £250 of financial assistance. 

A business can only be counted once within a project irrespective of the number of times or forms of assistance it receives.

	Exclusions
	Distribution of mail-shots and brochures - electronic or hard copy.

	Notes 
	The output unit of measurement is the business assisted.  The outcome measure is to improve their performance.  In counting the output there is no need to demonstrate performance improvement, this is an outcome measure which will be assessed during the project evaluation.

Grant equivalent may include financial assistance such as loans or equity investment. 


	4(a).  Business support – Number of businesses within the region engaged in new collaborations with the knowledge base (knowledge base/business collaboration)

	Terms
	Definitions

	Business
	The 3 main types of business are sole proprietorships, partnerships and companies (see Core Output 3 for examples)  

	Support
	The minimum level of support is as for the Core Output 4 Business support.  It may be

· provided prior to or during the collaboration; and 

· directed at the business and/or the knowledge base unit involved in the collaboration. 

	New collaboration
	A first involvement between at least one firm and one knowledge base organisation. It includes the first collaboration by a firm with a department within a knowledge base organisation.

	Knowledge base
	Includes UK Public Sector Research Establishments (PSRE) or equivalents (Annex A), Research and Development Organisations (RDO - Annex C), Research and Technology Organisations (RTOs - Annex C), Higher Education and Further Education Institutions. 

Knowledge transfer is about transferring good ideas, research results and skills between the knowledge base and business to enable innovative new products and services to be developed and includes:

· research collaborations and free dissemination of research

· contract research on behalf of industry

· licensing of technology to business users 

· the sale of services, data and software

· formation of joint ventures and spin-out companies.  

	Counted
	It is counted when the collaboration with a business starts.

	Exclusions
	Businesses that receive assistance for the same collaboration more than once within an RDA project and within the time period for which the project has a budget allocation should not be double counted.

	Notes  
	· The output measure is the business engaged in a collaboration.

· The purpose is to encourage demand side collaboration with the knowledge base and so it should be additional to other supply side programmes e.g. Faraday, LINK etc.
· A collaboration between:

       1 business firm and 3 new knowledge base organisations = 1. 

       3 businesses and the same knowledge base organisation = 3. 


	5.  Regeneration – Public and private regeneration infrastructure investment levered (£m/% private)

	Terms
	Definitions

	Public
	Public sector organisations other than the funding RDA e.g. GO (ERDF /ESF etc), LSC, Lottery funders, local authorities etc (see databases in Annex C)

	Private
	Includes businesses, charitable, not for profit organisations, HE and FE institutions and private individuals.

	Regeneration
	Is the holistic process of reversing economic, social and physical decay in areas where it has reached a stage when market forces alone will not suffice

	Infrastructure


	Includes fixed assets in land, property, buildings, plant machinery and equipment, utilities, public realm works, roads, broadband infrastructure.

	Investment
	Gross funding provided to cover the project costs, including investment in fixed assets, working capital and in-kind contributions, from the funding bodies 

In-kind contributions:  non-monetary contributions made by individuals or organisations that add value to a project and can be given a monetary value  e.g. cash equivalent of peoples time (committees, mentoring, volunteering), equipment, materials, accommodation etc donated to the project,.  These must be auditable.

	Levered 
	The extra public sector and private sector funds committed to a project as a result of the RDA’s gross investment

	Counted
	The levered investment is counted when it is defrayed or spent by the project.

	Exclusions
	· Any expenditure on the project by any public or private sector funder prior to the project being approved and contracted by the RDA.

· Investment made following project completion by other public sector and/or the private sector as this is an outcome measure.  

	Notes
	The project output unit of measurement is £m. Reporting on this output will be calculated by:  

RDA investment in regeneration infrastructure = X
Gross other public sector investment in regeneration infrastructure= sum (Other public sector investment (£m)) = Y(£m)

Gross private sector investment in regeneration infrastructure = sum (all private sector investment (£m)) = Z(£m)

RDA investment in regeneration infrastructure gives:

1. Total value of levered investment (£m)                                Y + Z = W (£m)

2. Ratio of private investment to total investment (%):          Z(/(X+Y+Z)*100 =  V(%)

3. RDA share of public investment(%)                                     X/(X+Y)*100 = A(%)

4. RDA share of private investment (£m):                              (Z * A)/ 100  = B£m




	5(a) Regeneration – Brownfield land reclaimed and/or redeveloped (ha)

	Terms
	Definitions

	Brownfield land
	Includes contaminated, derelict or previously developed land (PDL) which is or was occupied by a permanent structure (excluding agricultural or forestry buildings), and associated fixed surface infrastructure within the curtilage of the development. In all cases the RDA activity must comply with the polluter pays principle. Categories covered may include:

· previously developed vacant land;

· vacant buildings unoccupied for a year or more;

· derelict land and buildings;

· land or buildings, currently in use, allocated for development in the adopted plan or having planning permission; 

· land or buildings currently in use where it is known there is potential for redevelopment but sites do not have any plan allocation or planning permission;

· defence buildings 
· land used for mineral extraction and waste disposal.

	Reclaimed and redeveloped
	Total number of hectares of brownfield land reclaimed to an acceptable condition and/or redeveloped into effective use.  Project activity may be limited: 

Reclaimed: making the land fit for use by 

· removing physical constraints to development or improving the land for soft
 or hard end use;

· include provision of services to open it up for development e.g. provision of utilities and service roads.

Reclamation activities may include:

· dealing with contamination, existing surface and buried structures, 

· stabilisation, 

· levelling, 

· provision of flood defences 

· provision of utilities and other services 

· environmental improvements or enhancements

Redeveloped: developing a site and putting up a new building or refurbishing an existing building e.g. construction of premises (commercial, housing, industrial, retail), new plant and equipment, fitting out of premises etc

	Counted
	Count outputs at practical completion of the works.  Where a site is reclaimed in phases count the hectares when each phase is completed.

	Exclusions
	· Land and buildings currently used for agricultural or forestry purposes,;

· Land in built-up areas not previously developed e.g. parks, recreation grounds, allotments, cemeteries 

Land previously developed but where the remains of any structure or activity has blended into the landscape in the process of time e.g. amenity use, contribution to nature conservation.

	Notes
	This is not a subsidiary indicator of the core output.  Its purpose is to identify all the brownfield land that the RDAs have reclaimed and redeveloped in support of the PSA target.  

It can not be counted when the only activity is the purchase of the land, building or site.


	6.  Skills – Number of people assisted in their skills development as a result of RDA programmes

	Terms
	Definitions

	People
	People can be any age.  

	Assisted 
	Must be a minimum of 6 hours training, either contiguous or as a number of sessions for the same individual.  Activities may include:
· general (management, IT) or vocational/job specific (marketing, engineering) training; 

· out of school clubs

· provision of equipment & materials to support direct skills development

	Skills development
	The development of an individual’s transferable skills. There does not need to be a formal qualification,

	Counted
	It is counted when an individual has received a minimum of 6 hours of skills training. 

Where the assistance involves capital investment e.g. provision of equipment or facilities it can only be counted if the contract schedules include a target for the number of people whose skills will be developed as a direct result of the investment.

	Exclusions
	· Assistance covered under Core Output 2 Employment Support. 

· Services that are the legal, statutory responsibility of other organisations e.g. provision of statutory education to 16.

	Notes

	· The output measure is people.
· The output supports life-long learning and so includes people of all ages or employment status i.e. in employment, unemployed or economically inactive
.


	6(a) Skills - Number of adults gaining basic skills as part of the Skills for Life Strategy that count towards the Skills PSA Target

	Terms
	Definitions

	Adults
	For this output an adult is anyone aged 16. 

	Gaining basic skills
	Individual must achieve one of the following qualifications: 

· Literacy, Numeracy or ESOL at Entry Level 3 and above 

· Key Skills in Application of Number or Communication at Levels 1 or 2

GCSE in Maths or English at Grade G and above

	Skills for Life
	Funded activities must be consistent with this national strategy for improving adult literacy and numeracy skills e.g. on target groups.

	Counted
	It is counted when the adult has achieved one of the above qualifications.

	Exclusions
	People who gain basic skills through projects not consistent with the Skills for Life strategy.  Any person who already possesses Skills for Life qualifications.

	Notes
	Further information on the Skills for Life Strategy and qualifications can be found through website links in Annex C.


	6(b) Skills – Number of adults in the workforce who lack a full Level 2 or equivalent qualification who are supported in achieving at least a full Level 2 qualification or equivalent

	Terms
	Definitions

	Adults 
	For this output adults are men and women aged 18+  

	Workforce
	Those who are economically active i.e. in employment or unemployed.

	Level 2 or equivalent qualification
	National Vocational Qualification (NVQ) Level 2 or equivalent qualification.  Examples  of the main Level 2 qualifications include:

· NVQ Level 2

· 5 or more O level, GCSE grade A-C or equivalent

· BTEC first or general diploma

· GNVQ intermediate

· RSA diploma

· One A level or equivalent

	Counted
	It is counted when an individual adult (as defined above), who lacked a Level 2 qualification achieves a qualification at: 

· Level 2 or equivalent or 

· a higher qualification e.g. Level 3 or 4.

	Exclusions
	Any person who already possesses a Level 2 or equivalent qualification.

	Notes


	The output unit of measurement is adults in the workforce (definition is consistent with DfES PSA target) moving from below to a Level 2 or better qualification. 

For information and advise on other qualifications that may be counted as Level 2 equivalents consult your Local Learning and Skills Council. Also further information on qualifications can be found through website links in Annex C


� See Annex C ONS Labour Force Survey for definitions of unemployed and economically inactive


� Businesses with primarily social objectives whose surpluses are principally reinvested for that purpose in the business or in the community, rather than being driven by the need to maximise profit for shareholders and owners 


� Soft end use means that the site is left substantially undeveloped for amenity, leisure, agricultural, forestry or other environmental use.


� See Annex C Guide to Labour Market Statistics Releases by ONS for definitions of employment, unemployed and economically inactive.





