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Hospices
RECOGNITION RULES

Give it or else

Give it frequently

Use a variety of methods

It must be honest

It should be given to the person not the work

It should be appropriate to the achievement

It should be consistent

It must be timely

It should be individualised as much as possible

Don’t ever use, allow to be used or leave unchallenged the statement
‘only a volunteer’ regardless of who says it.

Don't put up barriers to their involvement — make them feel part of the organisation.

Make sure paid staff are fully aware of how important volunteers are to our organisation.
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