Digital Jargon Buster

Do you know your cookies from your pixels?
You might have heard the buzzwords, but do you
really know what they all mean?



= Domain name

The address that people go to when they want to visit your

website. Your domain should also

Domain name
l 1
https://www.example.com/tutorials

be used for your emails.

Top Tip - Keep it simple!

Protocol Subdomain SLD TLD Subdirectory

URL




=>» Hosting

Your little bit of space on the WWW! This is where all your

website files and folders are stored.

Top Tip - Make sure it is fast.




=» Conversion

When someone completes a pre-determined and desired

action on your website - e.g. Sending you an email /

Sharing a blog .“"'
Top Tip - Make it easy for people to get in touch. I~ \ ‘l

w




=>» Responsive

Making sure your website looks right across a variety of

devices and screen sizes.

Top Tip - Test your website on different devices.




=> Analytics

Used to measure user behavior, optimise the website's user
experience (UX) and flow, and gain

valuable insights.

Top Tip - Google Analytics is free, and easy to use! e
©




=>» SEO - Search Engine Optimisation

The art of making your website appear at the top of a

Google search - no one ever looks on page 2!

Top Tip - Make sure you use proper headings.
E.g. H1, H2, H3




=>» CMS - Content Management System

A platform that allows you to make quick @
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and easy changes to your website.
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to edit when you need to. webflow W X

Top Tip - Using a CMS makes your website easy



=> Blogs

A regularly part of your website, typically written in an informal
style. Blogs are normally used to share

updates, insights and news.

Top Tip - Make sure you post regularly



= UX & Ul - User Experience & User Interface

In simple terms - how your website works, and

how your website looks.

Top Tip - Try asking someone else to use your website,

preferably on a different device.




=>» Influencer

A so-called ‘celebrity’ that can help influence

people to buy your product or see your message.

Top Tip - Choose quality over quantity.




=> Infographic

To Keép Your Chin Up

A colourful and visual representation of a
collection of information and/or data, to make

it easier to digest.

Top Tip - Use a tool like Canva to make infographics

It’s free of charities!




=>» Tracking Pixel

A tiny (often invisible) 1x1 square that appears on a user's

screen, it helps track user behaviour.

This 16 the Size o€ a
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privacy policy on your website. \})

Top Tip - Make sure you have a cookie /



=>» Retargeting

An advertising method of reaching out to previous
visitors of your website, typically used on social

media.

Top Tip - Even if you aren’t running ads, start collecting data.



